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Agenda • 2024 in content:

• Quality

• Working with the community

• Completed in 2024

• Provider Relations Overview
• What to look forward to in 2025
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That’s a LOT of Content

Bibliographic 
records in 
Alma CZ

15M

Content 
providers

5,000

Records 
in CDI

5.51B

Collections 
in each KB

41,000

Journal 
articles

1.07B 

Portfolios

58M
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CDI Statistics

https://knowledge.exlibrisgroup.com/Content/Content_Statistics/CDI_Statistics


Alma Statistics
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https://knowledge.exlibrisgroup.com/Content/Content_Statistics/Alma_Statistics
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New 
Collections

~4,000 
Collections 

Annually

New 
Titles

KB 20% Growth
CDI 5% Growth 

Records 
Changes

~10M CZ Records 
Updated Annually

New 
Providers

20 New 
Providers a Year

Dynamic Content Ecosystem



Improving 

Quality
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Enriching Bibliographic Records 
with AI
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August 2021

32% of collections in 
high quality

December 2024

85% of collections in 
high quality

• Provider Relations team
• External resources
• Enrichment agreements

920 collections with over 100 activations

The Goal:
Over 90% of the records in high quality

Community Zone Quality – Pushing where it Counts



Working with the 
Community



Valuable Cooperation to Benefit the Entire Community

Content Working Group Community Zone Management Group
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Monthly meetings, Webinars, Policy discussions, Best Practices



Supporting Your Daily Work

Responsiveness Resolution

47%

61%

72%

H1 2022 H1 2023 H1 2024

Content cases responded within 1 day

1 D
A
Y

33%

55%

71%

H1 2022 H1 2023 H1 2024

Content cases resolved within 2 weeks

Are You Using the Chat for Content Cases?



Statistics for Idea Exchange 
Ideas Submitted in 2024 for Existing Providers
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53%

18%

13%

9%

7%

Completed Closed Under Review Already Supported Planned



NERS in 

2024

https://knowledge.exlibrisgroup.com/Content/Webinars%
2C_Idea_Exchange_and_Newsletters/NERS_2024_-
_Content_Requests_-_Status_Page

• 12 outreaches

• 5 completed

• 2 completed as Zero-Title

•  French and Lithuanian
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95 suggestions

Vote for new content providers that you 
would want us to add to the 
Knowledgebases and CDI!

Prioritizing:
• Chinese
• Italian
 

Upcoming CERV
Community Enhancement Requests and Voting 

Voting ends December 9th
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Completed in 2024



Adding ISBN 13

• Standardizing records
• Improve search and 

retrieval

• Dashes removed from 
ISBN-10

• Missing ISBN-13 
added:

• Online  - 020$a
• Print – 776$z

• Grouping related 
ISBN-10 and ISBN-13
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Before:

After:

https://knowledge.exlibrisgroup.com/Content/Knowledge_Articles/Alma/Knowledge
_Articles/Alma%3A_Adding_ISBN-13_MARC_fields_to_CZ_records



Enhance Accuracy of 

DOAJ Metadata Feed

1
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Add Delete flag to signal removal 
from DOAJ

Making OA more accurate and trustworthy

Cooperating with a content provider to achieve 
mutual goals



Working with Unpaywall

Increase accuracy of 
OA indications for 
displaying only OA 
content

Creating two new 
separate collections 
for books and 
journals to support 
better management 
of OA content in CDI 

Refreshing the CDI 
collection to reflect 
changes more 
frequently

Ongoing 
communication and 
collaboration to 
support OA 
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OverDrive is now live in the Knowledgebases!
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Collections Updated Daily

87% of the 
collections updated 
daily

81% of the portfolios 
updated daily 

185,000 activations 
worldwide

• Less cases

• More up to date

• Reflecting holdings

• Relying more on CZ

Collections Portfolios Activations What does it mean
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Initiating the Change and Setting the Bar



Collection Reduction in Cases # Activations # Portfolios

EBSCOhost Ebooks 91.24% 1153 3,247,118

Ebook Central Perpetual, DDA and Subscription Titles 55.62% 1245 2,808,795

Taylor & Francis eBooks Complete 77.76% 768 190,981

Bloomsbury Collections All Titles 94.65% 310 24,328

de Gruyter eBooks Complete 73.32% 504 182,004

VLeBooks 94.98% 232 2,729,876

EBSCOhost Academic Search Complete 69.57% 533 10,795

Brill - All E-Book Titles 98.97% 365 32,796

Ebook Central Academic Complete 81.38% 323 237,827

EBSCOhost Business Source Complete 85.29% 563 39,090

EBSCOhost Academic Search Premier 86.29% 278 21,678

Elsevier ScienceDirect Journals Complete 27.66% 772 5,386

JSTOR Books 83.33% 454 155,554

Cambridge Core All Books 79.35% 504 54,108

Walter De Gruyter: Open Access Journals 81.70% 529 646

Elsevier ClinicalKey Books 90.65% 162 1,038

Cambridge University Press Journals Complete 68.81% 818 5,999

EBSCOhost Business Source Premier 93.33% 292 48,023

EBSCOhost Academic eBook Collection (North America) 69.31% 260 253,640

Daily Updates Impact on Submitted Cases 

Total of 25% reduction 
in cases for collections in Daily Updates



And Now – Noam Fass, Director of Provider Relations

Provider 
Relations 
Updates



Swift 
Availability
Accelerate New Content

Reducing time from months to weeks

12 Providers live with Manifest 

~320 new collections since May

Available in all KBs within ~3 weeks 



Provider Platform for Independent Analysis 



Providers Tell Us

Faster Resolution with Less Effort

We believe that this development 
will be a game changer… This will 
contribute positively to address 
current metadata issues

…handling customer queries more efficient 
and reduced the number of steps it takes 
to get to a resolution

I can screenshot collections to share 
with customers when they are 
struggling to activate OUP content…



Looking forward to 2025

SPEED

• Introducing new collections 
automation

• Adding more collections to 
daily updates

QUALITY

• AI Enrichment
- MARC fields
- Providers
- Automation
- Quality

CUSTOMER EXPERIENCE

• Adding metadata elements

• Alerts on deletions

• Known Issues platform

• Reduce overrides of 
customer contributions

And More to Come



Upcoming Events
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2025 Alma Roadmap Webinar:  The AI  
Metadata Assistant in the Metadata Editor

2025 Alma Roadmap Webinar: Primo VE 
Mixpanel User Engagement Analytics

Tuesday, January 7

10 am (New York)  |  3 pm (London)

Wednesday, January 8

2 pm (Singapore)  |  5 pm (Sydney)

Register via QR code below or the URL in the chat

Wednesday, January 15

10 am (New York)  |  3 pm (London)

Wednesday, January 15

2 pm (Singapore)  |  5 pm (Sydney)
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About Clarivate

Clarivate  is a leading global provider of transformative intelligence. We offer enriched data, insights 
& analytics, workflow solutions and expert services in the areas of Academia & Government, 
Intellectual Property and Life Sciences & Healthcare. For more information, please visit clarivate.com.

Tamar Ganor tamar.ganor@clarivate.com

Noam Fass noam.fass@clarivate.com  

mailto:tamar.ganor@clarivate.com
mailto:noam.fass@clarivate.com
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